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Video Signing 
 

Video Signing allows you to have an all-in-one solution for digital signing and video communication 

(Audio and Video) in one platform. This allows you to sign any document based on the legal 

requirements of your country.   

Video signing supports from 1 up to 50 participants.       

Video Signing has the following Browser Support, please use the latest version in each browser:  

  

You can also invite guests who ŘƻƴΩǘ need to sign, that support the signer in the video meeting.  

The person who sets up the video signing can Host the session themselves or invite anyone else to 

host the video signing meeting. The host can also be invited to sign the document, or host without 

signing.  

Video signing is an additional cost, on top of the documents and users plan.   

You can start video signing from the upload popup  
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Video signing cannot be used with Video Confirmation, Face to Face signing, or Review before 

signing. 

Video Signing can be used with ID Check for NZ accounts, and with the Effective date function.  

Video Signing technology is using WEB RTC and browser Screen Sharing, desktop is the best platform 

for screen sharing however mobile devices use sync technology to share ƻǘƘŜǊ ǎƛƎƴŜŜǎΩ ŀŎǘƛƻƴǎ on 

mobile screen.  

Please note:  

¶ To host and manage a Video signing meeting the host must use desktop or laptop.   

¶ For best screen sharing use desktop or laptop, in mobile device we are using screen sync, 

means mobile device user can share his signing results with other participants  

 

Set Up   
 

To enable Video Signing your account must be a Secured Signing paid ŀŎŎƻǳƴǘΣ ƛŦ ȅƻǳ ŘƛŘƴΩǘ ōǳȅ 

Video signing credit already, youΩll get 5.00 credits to try one video signing session at no cost for you.  

To enable Video Signing, login to your Secured Signing account -> My Account -> My Setting -> Video 

Signing   

 

 

Video recording storage location ς select the preferred region to keep the recording for long term 

archiving, you can select Australia, USA, or the UK  

Enable/Disable Recording Archive Storage - We recommend enabling recording archive storage so 

you can access the recording of signing from the document whenever you need it. Storage has a 

monthly or annual cost. 

Buy Video Signing Credit ς Buy the required amount of video signing credits. 

Auto Top up - Make sure you always have enough credits to use video signing, with auto top up. 

 

We Sign process   
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We Sign, invite other people to sign online, remotely, with video signing (audio-visual 

communication), once Video Signing is enabled any We Sign process can use Video Signing as well.  

 

 

Once Video Signing is ticked, schedule the date and time for the Video Signing Meeting. An ICS file 

will be attached to the email invitation in order to add the meeting to outlook or Google calendars. 

 

Invite the host for a Video Signing Meeting.  

You can reschedule the Video Signing Meeting from the email invitation and notify all signers 

invitees about new date and time for the meeting.  

In case the signing process needs a signing order please select Sequential in the signing order section 

and organise your invitees in the required order. The signing order will be used in the Video Signing 

meeting. 

Use of form fields is supported in We Sign Video Signing processes. Invitee 1 can fill-in form fields 

and all participants can see the date the first invitee filled those fields.  

 

We sign Package   

 

Video Signing also supports We Sign Packages and setting up the date and time for the session.  
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Form Filler Template   
 

Video Signing supports Fill-in for reusable templates.  

Select the form you want to send out from the template tab and press send.  

 

 

Form filler Template Package    
 

Select multiple templates from templates tab and press send.  

Setup the date and time for the video signing session.  

In next step you can remove invitees from the Video Signing process.  
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Additional Video Signing Guests   
 

You can add guests to a Video signing session to support you in the meeting, without needing to 

sign. The Document Owner/Sender can add as many guests as required during the meeting setup 

process.  

Each guest will be able to take part in the video signing meeting, watch and talk during the meeting, 

but ǿƻƴΩǘ ōŜ ŀǎƪŜŘ ǘƻ sign. 

Guests are available in the WeSign and Form Filler/template processes, for one, or a package of 

documents.   

 

 

 

Additional Video Signing Guests add to Video Signing cost as a participant in the meeting. Pricing is 

based on the Video Signing page in your secured signing account -> My Settings -> Video Signing  

 

In Progress ï Video Signing control and visibility    
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Check the document signing status at any time from the In Progress Tab. 

Click on ǘƘŜ άLέ icon to check the signing process status or change invitee details.  

 

 To reschedule a Video signing meeting just change the date and time and press update.  

You can turn off Video signing for all or individual signers/invitees.  

Removing the host will disable the Video Signing process for everyone.  

 

Witness Video Signing   
 

Video Signing supports the witnessing process. InviteeΩǎ can invite a witness to a signing process 

over Video Signing, any invitee can invite any number of witnessΩ for video signing.  

The invitee will receive an email to invite the witness and setup a date and time for video meeting, 

ŎƭƛŎƪ ƻƴ ǘƘŜ ŜƳŀƛƭΩǎ ƭƛƴƪ ǘƻ ƛƴǾƛǘŜ ǘƘŜ ǿƛǘƴŜǎǎ ŀƴŘ ǎŜǘǳǇ ŀ ǘƛƳŜΦ ²ƛǘƴŜǎǎ ŀƴŘ ƛƴǾƛǘŜŜ ǿƛƭƭ ƎŜǘ ŀƴ ŜƳŀƛƭ 

to join the video signing meeting. 

In the Video Signing meeting, the invitee will sign first and then the witness will sign.   

Invitee is the Video Signing meeting host  
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The sender, invitee, or any other person that is nominated by the sender can host the Video Signing 

meeting. 

Host, invitee, and witness will all receive email invitations to join the Video Signing Meeting, it is best 

practice for the host and invitees to agree on a date and time for the video signing meeting 

beforehand.  

 

 

 

Nominate host for Video Signing Meeting  
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The Sender can nominate someone else to host the video signing, they will then receive the host 

email instead of the sender and run the video signing session.

 

 

Video Signing Meeting ï RON Meeting   
 

Video Signing Meetings starts with the host, all participants will wait until the host starts the 

meeting. 

The host starts the meeting by clicking on their email invitation to host the Video Signing Meeting.  

 

The host will be required to share their screen for video meeting recording  

 

The Meeting Buttons Control  
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1. Leave the meeting, if the Host leaves the meeting it will stop the meeting for all participants 

after 5 minutes. 

2. Manage Signing ς manage the signing process, and who signs when.   

3. Mic mute/unmute  

4. Pause Recording / Start Recording, by default recording will auto-start 

5. End Video Signing Meeting for all participants.  

6. Close menu  

 

Manage Signers   

 

The Manage signer button allows host to manage the signing process who will sign and share their 

screen next.  

In the image below only the host and Stu Wood are online in this meeting and Stu is ready to sign. 

The host needs to click on the Enable Sign/Screen Share button. 

 

hƴŎŜ ǘƘŜ Ƙƻǎǘ ŎƭƛŎƪǎ Ψ9ƴŀōƭŜ {ƛƎƴκ{ŎǊŜŜƴ {ƘŀǊŜΩ ǘhen the Invitee will start to share their screen and 

sign or fill-in and sign. 
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Sync all here    

 

The host can scroll to any page on the document and click ΨSync All HereΩ to bring all the participants 

screens to same location on the document. 

 

 

End Meeting   

 

The host can end the video signing meeting for attendees, if all invitees have signed, the end of 

meeting screen will show, and signed document will be sent automatically to all parties.  

In case some participants ŘƛŘƴΩǘ join the meeting and or sign the document, the host can end the 

ƳŜŜǘƛƴƎ ŦƻǊ ŀƭƭ ŀƴŘ ƛƴǾƛǘŜŜǎ ǘƘŀǘ ŘƛŘƴΩǘ ǎƛƎƴ ǿƛƭƭ receive an invitation to sign remotely, without Video 

Signing  

  

Or the host can ǎŎƘŜŘǳƭŜ ŀ ƴŜǿ ±ƛŘŜƻ {ƛƎƴƛƴƎ ƳŜŜǘƛƴƎ ŦƻǊ ƛƴǾƛǘŜŜǎ ǘƘŀǘ ŘƛŘƴΩǘ already sign. 

 

Reschedule a new meeting   

 

The host can setup a new date and time for a ƴŜǿ ƳŜŜǘƛƴƎ ǿƛǘƘ ŀƴȅ ƛƴǾƛǘŜŜǎ ǘƘŀǘ ŘƛŘƴΩǘ ǎƛƎƴΣ this 

new meeting will require Video Signing credits to schedule. 

Email invitations will send out to participants for the new date and time for the Video Signing 

Meeting, they can join the new meeting from this invitation. .   
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eNotary   
 

An eNotary is a Notary Public who notarizes documents electronically.  One of the methods 

employed by eNotaries is the use of a digital signature and digital notary seal to notarize 

documents and validate them with a digital certificate. Electronic notarization is a process whereby a 

notary affixes a digital signature and notary seal using a secure Public key to an electronic document 

(such as a PDF or Word document). Once affixed to the digital document, the document is 

rendered tamper evident such that unauthorized attempts to alter the document will be evident to 

relying parties. The e-notary will use a cryptographic X509 Certificate and Public key infrastructure to 

create, manage, distribute, use, store, and revoke the digital certificate. The Electronic Notary also 

must keep an electronic register of each act performed. 

RON ς Remote Online Notarization ς Secured Signing; eNotary with Video Signing- in many countries 

and states that permit electronic notarization, "satisfactory evidence of identity" may be based on 

video and audio conference technology, in accordance with the standards for electronic video and 

audio communications set out in the law that permits the notary to communicate with, and identify 

the principal at the time of the notarial act, provided that such identification is confirmed by (a) 

personal knowledge, (b) an antecedent in-person identity proofing process or (c) a valid digital 

signature.   

By enabling Secured Signing eNotary  you agree to https://www.securedsigning.com/eNotaryTerms 

 

eNotray Setting   
 

One place to set up Secured Signing for Notary 

 

Enable eNotary ï Set Up   
 

Using eNotary requires a Secured Signing paid account.  

http://www.securedsigning.com/
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To enable eNotary go to 1.) My Account -> 2.) My Setting -> 3.) eNotary  

4.) Upload your Notary Seal  

5.) Upload your Notary Graphical signature  

 

 

If you want to remove the eNotary function just click delete and the function will be removed from 

your account.  

For accounts with Multiple users ς Any users in the account can be notaries by uploading their 

Notary seal and signature.  

In order to use eNotary function you need to buy Secured Signing Credits, the best option is to use 

auto top so you always have credit to preform eNotary.  

Notaries based in the United States;  

The notary must enter their Commission ID, and commission Expiry date based on their eNotary 

seal.  

If the Notary tries to notarize a document after the commission expiry date the system will stop 

them from doing so, as the Notary must upload a new eNotary seal and update the commission 

expiry date. 

The Notary is fully responsible for maintaining this and keeping it up to date.   
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Online Notary Act  
 

You can add Online Notary act wording that will appear under your Notary Seal  

Secured Signing already has default wording:  

άThis remote online notarization involved the use of audio/visual communication technologyέ 

You can edit this wording to meet your SŜŎǊŜǘŀǊȅ ƻŦ {ǘŀǘŜΩǎ requirements for the eNotary settings 

ǇŀƎŜ Ǿƛŀ Ψaȅ !ŎŎƻǳƴǘΩҔΩaȅ {ŜǘǘƛƴƎǎΩҔΩŜbƻǘŀǊȅΩΣ ŀƴŘ ǎŎǊƻƭƭƛƴƎ Řƻǿƴ ǘƻ ǘƘŜ hƴƭƛƴŜ bƻǘŀǊȅ !Ŏǘ ǘŜȄǘ 

box. 
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Set up Video Signing - Remote Online Notarization- RON  
 

Setting your RON ς Video Signing meeting  

 

 

 

1. Enable Video signing ς RON function within the eNotary solution. 

2. Video recordings will be stored in your preferred encrypted cloud storage location, US, UK or 

Australia. The recording of the video will be removed 7 days after the signing process has 

been completed, unless the recording archive is enabled. You can download the recording at 

any time before removal. 

3. Enable Recording Archive storage - if you want to keep the recording in Secured Signings 

cloud storage, you can access the recording from Secured Signing. This function has an 

additional monthly cost, see pricing for more information. 

4. Add a page to notarized document with a link to access video recording and Video ID  

5. Enable Recording Link in Signed Document ς access to the recording of the video meeting via 

a link in the signed/stamped documents, is disabled by default.  Once enabled a page is 

added to the document with the Video ID, URL link and password to access recording, it 

must be enabled with the Recording Archive storage if you want to access the recording 

from the signed document any later than 7 days, after completion of the signing process.  
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More Setting   

 

 

 

1. Stamped document sent to invitee by Notary or by Secured Signing. The Notary can set up 

if the system will automatically send the signed document to clients on completion or if the 

document needs to be sent manually by the notary. LŦ ǘƘŜ ΨbƻǘŀǊȅ tǳōƭƛŎΩ ƻǇǘƛƻƴ ƛǎ ŎƘƻǎŜƴΣ 

the notary has full control of when the client will receive the signed notarized/stamped 

document, and can be held until payment by the client is completed.  

2. Invitee Authentication Type -  many US states require a RON meeting to include Identity 

proofing ς Knowledge-based Authentication (KBA) and Credential Analysis - ID Verification 

before starting/joining a RON meeting. Tick KBA and ID Verification to include these in your 

process. SMS adds extra security to access the signing process with an SMS code that will 

send to the clients mobile phone. You need to know and enter the ŎƭƛŜƴǘΩǎ ǇƘƻƴŜ ƴǳƳōŜǊ 

during the invitation process before sending the document.    

3. ID Verification Setting  - you can set up matching data that you already know about the 

invitee, and therefore should appear on their ID such as names, DOB, ID Number, ID Expiry 

date. If ǘƘƛǎ ŘƻŜǎƴΩǘ  match, you can set the process to stop or continue. By Default if data 

ŘƻŜǎƴΩǘ match the  signing process continues. In any case, if ǎƻƳŜǘƘƛƴƎ ŘƻŜǎƴΩǘ ƳŀǘŎƘ an 

email notification will be sent to the sender/notary  
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4. If No Facial Match - You also can perform a Facial Match, if the Face Matching with the ID 

picture is below the minimum score the face matching result will be failed. You can set the 

process to continue or stop the signing process. In either case an email notification will send 

to the notary/sender stating the face match  has failed  

5. Add a link to ID Verification results in signed document ς this link will allow anyone who 

has a copy of  the document to access a page  with the official name of the signer/invitee as 

it was on the ID , type of ID used, date of the check and results of the check (pass or fail).      

6. Save extra setting.   

 

Please note: invitee can do the KBA and ID Verification any time before the RON meeting, 

and then just click on the email invitation and it will take them to join the meeting if they 

previously passed KBA and ID Verification   

 

ID Verification Number of Attempts  
 

 

The Signer/client needs to capture/scan aclear picture of their Government ID. Sometimes this 

image ŘƻŜǎƴΩǘ pass due to the edges of the image being cut off  or ǘƘŜ ƛƴǾƛǘŜŜΩǎ finger covers some 

of the ID. 

The default is one attempt however it is recommended to allow 2 attempts for each signer, please 

keep in mind the the 2nd attempt if used will  cost an additional round of ID Verification.  

To make a  2nd attempt the signer will have a button on the notification that ID Verification has 

failed, with a  ΨTry AgainΩ Button . 

In case the invitees fails both attempts at ID Verification, the signer/client canΩǘ access the 

RON/Video Signing/signing process, however  the sender tocan manually allow the signer/client to 

access RON/Video Signing/Signing process. 

Go to In Progress Tab -> find the document -> Click in THE Icon  
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You will see the list of clients who failed ID Verification, click on the names you want to proceed with 

the signing and press the allow signing button (see above). 

This signer has failed ID Verification. It is your responsibility to decide if they proceed to 

signing anyway? 

 

 

 

Signer needs to click on the link in the email invitation to access signing process even failed ID 

Verification once the process above used.  

 

Tamper-Proof Notary X509 Federal Bridge Digital Certificate IdenTrust   

 

If your state requires you to use a Digital Certification from an approved provider, you can purchase 

one from IdenTrust here https://www.identrust.com/partners/secured-signing 

Click Set up Certificate to do the setup for a remote certificate. 
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1. Select the certificate provider and the way you want to use your certificate. You can upload 

it to Secured Signing or install the app in your Windows workstation to use the certificate 

on-premises.  

  

 

2. Upload Certificate process ς The backup file you created while installing the certificate in 

your desktop browser. You need to use your password in order to access the file and then 

press verify, (please ensure youΩǊŜ uploading the certificate for signing not for encryption), 

once verified press save and youΩre ready to use it in the signing process. Every time a 

Notary will notarize or sign a document we will use this certificate to create an X509 Digital 

Signature.   
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3. Upload certificate Process ς In case you have a USB token/hardware to store your certificate 

or you want to keep the certificate on your premises/Desktop windows OS only, select 

remote Certificate Sign and press next  

 

http://www.securedsigning.com/


 Secured Signing ς Help User Guide www.securedsigning.com  

27 | P a g e 
 

4. Click verify to select the right certificate in your PC , and enter the certificate password 

 
5. Then you will get this screen  

 
6. Once saved you will need to download and install the Secured Signing Remote Certificate 

Sign App in your PC, click download to do it now. You can also do this later, or the first time 

you need to sign . 
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Once

  

  

 

Notary Wizard   
 

Secured Signing offers an easy way for Notaries to set up a Notarization process. 

Click on the Notary Button to start  

 

 

Then you will see this screen. 
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Step 1 - Select Your Document   
 

You can create a single Document process or create a package of multiple documents. Documents 

can be uploaded as files in your PC/hard drive, or Cloud storage  

Select documents from your PC, local hard drive or Google Drive, Dropbox or OneDrive Account or if 

already uploaded, from the Secured Signing Inbox folder.   

 

Once selected press next. 

Step 2 ï Schedule RON Meeting     

 

Enable RON and schedule an online notarization meeting, the date and time for the RON meeting 

should be before the signing due date. If you need to extend this due date and reschedule the RON 

meeting ƭŀǘŜǊΣ ȅƻǳ Ŏŀƴ Řƻ ǎƻ ŦǊƻƳ ǘƘŜ Ψƛƴ tǊƻƎǊŜǎǎΩ ǘŀō.  
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 Set up the Identity Proofing and Credential Analysis as needed. By default KBA and ID Verification 

are selected.  

 

Personal Knowledge means the Notary knows the client and is able to identify the client with just  

the RON meeting.  

Credible Witness ς Client is unable to provide ID Verification, or you know a witness that can identify 

the client. This witness needs to be added to the signing process and needs to pass KBA and ID 

verification. 

Please Note: an invitee can do the KBA and ID Verification any time before the RON meeting, and 

then use the email invitation to join the meeting if they have already passed KBA and ID Verification   

 

Step 2 - Florida - Vulnerable Adult 
Secured Signing supports VA for Florida  

These are special accommodations that Florida notaries require for RON, when notarizing certain 

documents, see here for the Florida law that specifies what a RON Technology Provider must do: 

http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=0

100-0199/0117/Sections/0117.285.html 
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In case the notary is from Florida and witnessing certain documents. 

 

Then select Yes  below  

 

The Signer  have an additional set of questionsand a statement after KBA is completed. Based on 

their answers the signer will move on to ID Verification before signing.  

 

Step 3 ï Add Clients / Notary    
 

Add Client/Witness names and email addresses and setup ID Verification matching if needed. You 

can also select which Notary will run the session, in the event you have multiple Notaries on your 

account. 
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Step 4 - Electronic Notary Journal    
 

Secured Signing provides an Electronic Notary Journal. That is generated at the end of the signing 

process. 

 

Edit the document name, select the type of Notarization, and enter the Notary Fee.  

The journal appears as below; 
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You can export the Electronic Journal to PDF or an Excel file for your own use. 

In My Report page you can run an Electronic Notary Report to cover notarizations done in a selected 

time period.  

 

 

Notary Journal Address not in US ï overseas address  
 

If ǘƘŜ ǎƛƎƴŜǊΩǎ address in not in the US scroll to the bottom of the list and click Country to select the 

country the signer lives.  

 

 

 

 

Step 5 ï Tagging the document   
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Before sending out the invitation for a RON meeting the document needs to be prepared, by adding 

signature fields and notary fields/stamps. 

 

 

 

Set up the Signature Properties, full or initial Signatures, name and time stamp will be included in 

the signature as below,  

 

  

 

Add form fields to be filled in online by the invitee/client/ signer as below; 
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Once all signatures have been added for all signers and the Notary, position them in the right place 

in the document and press next. If missing a signature press cancel from the ΨConfirm Invitation 

WorkflowΩ popup to go back.  

In the ΨConfirm Invitation WorkflowΩ Popup you can: 

1. Set up the signing due date, the default is 7 days from sending the email invitation. We will 

send 2 auto-reminders if the document is not completed by the signing due date. Be sure 

the due date is after the RON meeting date. 

2. Schedule Video Signing - RON meeting date and time 

3. Check signer details, you can update them here.   

4. Check the Identity Proofing and Credential Analysis meet your Notarization requirements, 

you can update them here  

5. Edit email invitation or send a personal message. 
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Check the Notary Information is correct, the Notary will be the host for the RON meeting. 

 

Press Next to confirm the Notary journal information.  
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Once confirmed press Send.

 

You have full visibility of the signing process in the ΨIn ProgressΩ Tab.  

 

 

  

1. Check the signing status, and update invitee details ƛŦ ǎƛƎƴƛƴƎ ƘŀǎƴΩǘ ōŜŜƴ ŎƻƳǇƭŜǘŜŘ ȅŜǘΦ 

 
2. Document Log ς all action/steps in the RON/Signing process. This functions as your audit 

Log. 

3. View the document at the current stage of signing.  
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eNotary I Sign   
 

To Notarize a document that only the Notary Public signs, ǘƘŜ ΨI signΩ process is the best option, the 

notary can stamp and sign the document without any invitation process.  

  

The eNotary Seal has a set size based on the image uploaded. You can resize the eNotary signature 

and also add a name and date. 
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eNotary We Sign   
 

In We sign you are able to invite any person to sign the document remotely or in person, with the 

Face To Face process and invite the Notary to notarize the document.  

 

In case the account has multiple users or is part of an enterprise account plan, users can invite the 

appropriate Notary from the list to notarize the document.  

You can add Form Fields as well if you need information captured in the document, during 

notarisation. 

 

 

 

 

Save draft  
 

Senders can now save drafts and continue tagging the document later. Every 5 minutes a draft is also 

auto-saved.  
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Once a draft is saved it will appear in the Inbox and In-Progress tabs . 

 

1. Load We Sign Draft - To open and continue tagging the document. 

2. Remove Document Draft - Remove all fields and signatures and  from the document.  

 

Add Document  
 

If you need to add a document to a package after you have started placing signatures, you can add 

document and create a package in preparation stage. 

 

The document can be added from your desktop, inbox, signed folder, or the template list.  
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To do this select the document and click update package.  

 

Replace Document 
 

 To replace a document and keep all form fields and the signature fields in place on the document 

select the replace document button. 

If the new file differs in size to the original you may need to do some fine tuning for form fields and 

signature position, however they will all remain in place. 

 

 

 

 

Documents order in Package 
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To change the document order in a package, use the up and down arrows in the document list. The 

top document will be the first in the signing process. 

 

 

 

eNotary Form Filler Template    
 

While designing a Form Filler template you can add an eNotary seal or signature to the template and 

save it. 

Send the document for signature and the Notary will receive an invitation to notarize the document. 
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eNotary with Video Signing ï Remote Online Notarization    
 

To enable eNotary with Video Signing for RON you just need to tick Video Signing in signing workflow 

popup  

 

 

During the Video Signing Meeting you can identify the person who will sign in the video call 

meeting and you can ask the signer to present to the camera Photo ID for identificationô 

To learn how to use Video Signing Look to Video Signing.  

 

Snapshot in RON or Video Signing Session  
 

Often, a notary has the need to collect or capture an image of supporting documentation, 

credentials, or stipulations during the RON session. With Secured Signingôs new Snapshot 

feature, you can capture that image, crop, edit and label on the fly.  

The Snapshot feature allows for capture of up to 10 images per signer. They can be 

downloaded along with the document as a separate exhibit. Please note that after 7 days 

these images are removed from the platform.  

Watch a video on how to use Notary Snapshot here. 
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Notary Queue 
 

Letôs face ité We all know that receiving, placing, and returning requests for a RON notary 

is a time sensitive issueé Sound familiar? The requestor wants immediate confirmation that 

the job has been received and will be taken care of. Often, schedulers are buried in tedious 

tasks and fulfilling these requests can be daunting, due to special circumstances or the ñend 

of monthò chaos. Rather than delaying the process, you can experience automated speed 

without any setback! Secured Signingôs new notary queue feature allows for a quick notary 

assignment to post into queue.   

Simple, smart, and secureé Through our innovative technology, the request is immediately 

processed and assigned to a notary queue where an available notary can proceed with the 

job and the session invite forwarded to the signer.  

Notary Queue is perfect for medium to large companies performing frequent signing services 

and have remote, in-house RON certified Notaries able to perform RON for the entire 

company.  

The new feature supports the ability to have different roles/people assigned to the document 

that can prepare and tag as needed, a meeting host and a notary. The feature also allows 

for the company to run the notary signing service within the queue feature.  

Using Secured Signingôs API or a manual entry process, the scheduler enters the data and 

assigns it into a queue. A pool of your companyôs notaries can pick up the assignment or you 

can assign it directly to a specific notary of choice. This is also a great solution for enterprise 

clients who plug into a pool of notaries that fulfil session requests on a shift basis. Any notary 

on duty can pick up the assignment for immediate or future fulfilment. If they pick up the 

assignment by mistake or cannot complete the assignment, they simply return it to the 

queue for pick up by another notary.  

Notary Queue Set Up 

 

Admin Users within Team (up to 10 users/ Notaries) or Enterprise account (unlimited number 
of users/notaries) plan can setup unlimited queue and can assign available notaries to the 
queue.   
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An admin user can set up multiple queues based on types of transactions, time of the 
transaction or special language requests etc. You can create as many queues as you 
required.  

Watch a video on how to set up Notary Queue here. 

 

 

Assign job / documents to a Queue 
 

Once a preparer has submitted a document to the Notary Queue, the notary can accept the 

job, complete the document preparation, and invite principle/signer to join the Remote Online 

Notarization meeting.   

Once the scheduler/preparer selects an assignment to fulfil the task, they can prep the 

document for signature and assign it for pick up by a notary in the queue. The session invite 

is simultaneously sent to the signer(s) advising them of an upcoming RON meeting. The 

admin can monitor the queue to ensure all sessions are picked up or they can assign it from 

the queue to a specific notary for fulfilment.  

All queue members (notaries) will receive an email notification that job is posted to a queue. 

The principle (signers, witness, guests) will also receive an email notification that the job was 

assigned to a notary queue, and someone will be in touch, shortly. 
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From step 3 you can submit to Queue or press next, the doc prep person can do the tagging 

as well and submit to q once ready  

 

Watch a video of how to assign a job to the Notary Queue  

 

Notary takes a job 

Once Notary notified a new signing process add to a Queue the notary member of. The 

Notary can take the Job by click assign to me.  

 

In case Notary took a job but cannot perform the task, they can assign it back to the queue 

for another available notary.  

 

Queue Management 
 

Admin users within a Team or Enterprise account plan have full visibility and control of the 

notary queues. The admin or those assigned in a queue have visibility of the queue for 

management and monitoring of the process, ensuring all submitted requests are fulfilled!  
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Admin use can view status of specific Queue or Notary, allow him to delete the doc from the 

queue  

 

Add Remove Signatures / Form fields 
 

In RON or Video Signing Session you can add remove signatures and form fields during the 

signing online session.  

By clicking on a field, you are given the option to remove it. You can also insert additional 

signature fields using the ñAdd Signatureò button in the top right.  

Watch a video on how to add or remove signature or form fields here. 

  

 

 

Invitee Authentication Type    
 

You can find the setting for that in My Account ï> My Settings  

Document security access has several authentication types. Invitees/signers need to  pass 

the authentication type in order to access the signing process and view the documents they 

need to fill-in and sign.  

 

You can use more than one Authentication type such as SMS + ID Verification.  

Video Confirmation is an additional way to know who was behind the device at the time of 

signing.  
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Email / Passcode   
Email invitations and reminders are sent to the invitee with a passcode. The invitee needs to 

click on the email link and enter the pass code that is in the email. This is the basic 

authentication level, based on email address confirmation by receiving the email.  

Password   
Invitee is required to create a Secured Signing password that meets the Secured Signing 

password policy. Once the invitee creates a password they can use it in other signing 

processes as well. If the password policy is enforced, the password must be replaced every 

90 days.  

 

SMS  
  

Multi-factor authentication- The invitation is sent to the inviteesô email and once they click on 

the link to access the document an SMS code is sent to the inviteeôs mobile phone. The 

Sender must enter the inviteeôs mobile phone number during signing process setup. SMS 

has extra cost, look to our pricing page for SMS pricing. 

 

ID Verification   
 

Government-issued identity documents are at the heart of many identity-vetting processes. 

Performing up to 50 different text- and image-based tests and checking IDs against a 

database of nearly 4,100 ID types from nearly 200 countries. 

The Facial matching software performs powerful biometric facial recognition match and 

liveness detection to prevent identity theft and fraud. A user simply captures an image of 

their government issued ID and then takes a selfie. The selfie image is compared to an 

extracted photo from the identity document such as a driverôs license or passport to verify a 

match and provide a confidence score. NIST tested algorithm for biometric facial recognition 

match with optional advanced passive liveness test which requires no action and is iBeta 

compliant. Prevents presentation attacks from printed images, masks, recorded video or 

synthetic video. 

Setting 
  

Setting in My Account -> My Setting  
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Part 1 

In case allow on the fly base don signing process to change authentication type. 

 

Part 2  

ID Verification Number of Attempts 

 

 

Signer / client need to capture / scan good quality picture of Government ID, sometimes the image is 

ƴƻǘ ƳŜŜǘƛƴƎ ǘƘŜ ǎǘŀƴŘŀǊŘ ǘƻ ŀƴŀƭȅǎƛǎ ŘǳŜ ǘƻ Ŏǳǘ ƛƳŀƎŜΩǎ ŜŘƎŜǎ ƻǊ ŦƛƴƎŜǊ ōƭƻŎƪƛƴƎ ǎƻƳŜ ƻŦ ǘƘŜ L5 

data. 

The default is one attempt however it will be best to allow 2 attempts for each signer, keep in mind 

2nd attempt if used it will have extra cost for ID Verification.  

To access 2nd attempt signer will have a button in same page notification ID Verification failed Try 

Again Button  

Lƴ ŎŀǎŜ ōƻǘƘ ŀǘǘŜƳǇǘǎ ŦŀƛƭŜŘ ƛƴ L5 ±ŜǊƛŦƛŎŀǘƛƻƴ ǎƛƎƴŜǊ κ ŎƭƛŜƴǘ ŎŀƴΩǘ ŀŎŎŜǎǎ whb κ ±ƛŘŜƻ {ƛƎƴƛƴƎ κ 

signing process, however we enable sender to control this process manually and allow signer / client 

to access RON / Video Signing / Signing process. 

Go to In Progress Tab -> find the document -> Click in THE Icon  
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You will see the list of clients who failed ID Verification, click on the names you want them to allow 

signing and press allow signing button. 

This signer has failed ID Verification. It is your responsibility to decide if they proceed to 

signing anyway? 

 

 

 

Signer needs to click on the link in the email invitation to access signing process even failed ID 

Verification once the process above used.  

Part 3  

Secured Signing enhances this ID Verification process by creating a strong link between the 

ID and the document. You can configure the matching process so that some data must be 

part of the ID presented in the ID Verification process and select which parameter you want 

to match with the ID. 

http://www.securedsigning.com/


 Secured Signing ς Help User Guide www.securedsigning.com  

51 | P a g e 
 

 

You can also decide if you want to continue the signing process if the data ŘƻŜǎƴΩǘ match or stop the 

process. In either case the sender receives an email notifying them about the mismatch. This same 

process applies to the Facial match, if the face of the signer ŘƻŜǎƴΩǘ ƳŀǘŎƘ ǘƘŜ ǇƛŎǘǳǊŜ ƻƴ ǘƘŜ L5Σ ƻǊ 

the selfie picture quality is poor. Signing process can stop or continue, sender will get email 

notification in unmatched case. A good score for Facial matching is about 80 points. 

 

A link to ID Verification results can be embedded on the signed document to build trust and 

everybody can be sure the ǎƛƎƴŜǊΩǎ identity was checked and matches the provided ID.  

This process can set be up on the fly per signing process in the Invitation workflow popup  
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Part 4  

Add a page to signed / notarized document with a link to access video recording and Video ID  

 

 

Knowledge Base Authentication ï KBA   
Please note: available for Secured Signing accounts and only for US citizens   

Knowledge-based authentication, commonly referred to as KBA, is a method 

of authentication which seeks to prove the identity of someone accessing a service. As the 

name suggests, KBA requires the knowledge of private information of the individual to prove 

that the person providing the identity information is the owner of the identity. Dynamic KBA, 

which is based on questions generated from a wider base of personal information. 

Identity proofing is the means by which the principal (signer of a document) affirms their 

identity. This is done through a third party who uses dynamic knowledge-based 

authentication (KBA). KBA is a process in which the principal is asked a series of questions 

about the principalôs identity and personal history. In order to pass, the principal must answer 

at least 80% of the questions correctly. If the principal fails their first attempt, they may 

retake the quiz once within 24 hours. If the principal fails a second attempt, they are 

prohibited from retrying with the same notary for at least 24 hours. 

 

Remote Certificate Sign    
 

Find it in My account > My Settings -> Remote Certificate  

Secured Signing Digital Signature Solutions is based on X509 PKI Digital Certificate, 

Secured Signingôs CA is issuing signing keys to signer. However, if you have you own 

certificate you can set up secured signing process to use your own certificate, you always 

sign last in the signing order. At this stage we are supporting IdenTrust certificate. Please 

contact us to support your certificate.  

Secured Signing supports 2 methods upload encrypted certificate to secured signing for your 

signing process use , or download Remote Certificate Sign apps to be installed on your 

Windows desktop, in signing process Secured Signing platform will access on premises 

certificate, hardware or software to sign the document using your own certificate. 

More info about IdenTrust Certificate and secured signing at 

https://www.identrust.com/partners/secured-signing  

Click Set up Certificate to do the setup for remote certificate  
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1. Select the certificate provider and the way you want to use your certificate. You can 

upload it to Secured Signing or install app in your Windows workstation to use on 

premises certificate.  

  

 

2. Upload Certificate process ï The backup file you created during installing the 

certificate in your desktop browser. You need to use your password in order to 

access the file and then press verify, ( please be sure you uploading the certificate 

for signing not for encryption), once verified press save and you are ready to use it in 

the signing process. every time Notary will notarize or sign document we will use this 

certificate to preform X509 Digital Signature.   
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3. Upload certificate Process ï In case you have a USB token / Hardware to store your 

certificate or you want to keep the certificate on your premises / Desktop windows 

OS only select remote Certificate Sign and press next  
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4. Click verify to select the right certificate in your PC , enter the certificate password 

 
5. Then you will get this screen  

 
6. Once save you will need to download and install Secured Signing Remote Certificate 

Sign App in your PC, click download to do it now, you can also do it later, or on first 

time you need to sign . 
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Once

  

  

 

      

 

 

 

Signature layout Template 
 

Automate your signing process and prepare your documents faster and easier to capture 

signatures. With our new Signature Template feature you can create a template for re-use 

where the signature position and other signature settings are saved as a template. This way 

you can simply select the template to a document or multiple documents within a package. 

With a signature template, you just add the inviteeôs details and press send. This saves you 

time on positioning signatures for each document. Signature template is useful for invoice 

approval or documents with the same layout, or for the same signature position across many 

documents, such as on the last page at the bottom.   

To enable Signature templates, first you need to design your signature template before it can 

be applied apply. To do this, login to your Secured Signing account and go to My Account -> 

My Signature Templates 
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How to design  

 

How to build your Signature Template:  

Select a document from your inbox.  

1. Give your template a name and select the page you want to add a signature, first 

page for example  

2. Add a signature and set the signature properties on the left. If require you can add 

witness at this stage.  

3. Tick to set this template as a default 

4. Click Save 

5. You can also share the template with other users in your account. Donôt forget to 

click save  

Important Signature Template rules: 

¶ When choosing signature position on first page, your documents should have at least 

one page. When selecting first and last page signature position, your documents 

should have at least two pages 

¶ If selecting the Signature position in a specific page, for example on page 2 and page 

4, all documents should have at least 4 pages, or on 1st page, page 2, and 4 and last 

page, all documents should have at least 5 pages. 
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¶ If Signature position should appear in all pages regardless, you need to select 

multipage signing all pages and tick all pages.

    

How does it work?  

For We Sign ï One Document  

Start by ticking the document you want to sign (1) and select a Signature template (2)   

 

 

You will then be prompted to only enter your inviteeΩs email address and name before   pressing 

send.   

For We Sign - Package  

Select the document in the package and press select a signature template  
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¸ƻǳ ǿƛƭƭ ǘƘŜƴ ōŜ ǇǊƻƳǇǘŜŘ ǘƻ ƻƴƭȅ ŜƴǘŜǊ ȅƻǳǊ ƛƴǾƛǘŜŜΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŀƴŘ ƴŀƳŜ ōŜŦƻǊŜ ǇǊŜǎǎƛƴƎ 

send.   

Invitee Allows Decline  

Decline & Continue signing in package 

Many signing scenarios require a decline of one or more documents within a package, 

however you want to continue to sign other documents in the same package.  

Once a document has been declined by one of the invitees, the other invitees will be able to 

view the document in the signing process but wonôt be able to sign this document anymore. 

This mean the signing process for this particular document in the package has stopped but 

all other documents in the same package can still be signed.. 

How to set this up? 

Login to your Secured Signing account and go to My Account -> My Setting -> under We 

Sign Section. Enable Invitee Allows to Decline and tick continue in package signing process. 

Donôt forget to press update my settings at the top of the page.  

 

Invitee will be prompted to provide a decline reason and the document owner will be notified 

of this by email.  
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Weôve also added a decline stamp which includes who declined the document, why and date 

and time.    

 

 

 

Decline email notification 
 

The default settings for a declined process is that the document owner will receive an email 

notification that a document has been declined. However, you might want to notify all 

invitees as well. To do so login to your Secured Signing Account -> My Account -> My 

Setting -> We sign section -> Enable invitee allows decline and set email notification as 

needed.  

 

The document owner always will receive email notification about the document that has 

been declined and by which invitee. However, if you enable Invitees to On, all other invitees 

will also receive an email notification that the document has been declined and by which 

invitee. 
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Domain Authentication  
 

Recent changes within the email industry standards require your approval for others to send 

emails on your behalf, this is known as domain authentication. We recommend you set up 

your own DKIM and SPF authentication. This way, Secured Signing will be permitted to 

display your domain's information in your email (invitations and reminders) header. You can 

authenticate your domain by simply going to Domain Authentication Tab under My Settings.  

By doing this you will benefit from improved delivery of your emails. You are less likely to 

experience issues such as emails with spoofing message or your emails landing in junk mail 

folders.  

My Settings ï Domain Authentication - Press Add Domain  

 

 

Authenticate your domain with Secured Signing by modifying your domain's DNS records. A 

list of domains that are part of your users account will show. Enter changes in your domain 

DNS records.   

After you've made the required DNS changes, please wait 24-48 hours for the changes to 

propagate.  

DKIM: Create a CNAME record for sslkey._domainkey. your_ domain with this value:  

sslkey.dkim.securedsigning.com   
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SPF: Create a TXT record for your domain with this value:  v=spf1  

include:spf.securedsigning.com -all  

When completed, verify the domain and you email invitation delivery will improve.  

Signature Setting  
 

Setup signature properties within the We Sign process.   

 

 

Or from My Account -> My Setting -> Signature Setting  
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Once saved as default, all new WeSign process signature will have the same setting. Setup the 

Secured Signing platform to meet your signing needs.  

Reason  
 

In case invitee needs to enter the signing reason, they can select from a list or enter their own.  

Build your customised list of reasons using this setup screen.  

 

 

Invitee will see this during the signing process  

 

 

LŦ άƛǎ ŘŜŦŀǳƭǘέ ǎŜƭŜŎǘŜŘ όǘƛŎƪŜŘύ ƻƴƭȅ ǘƘƛǎ ǊŜŀǎƻƴ ǿƛƭƭ ŀǇǇŜŀǊ ŦƻǊ ƛƴǾƛǘŜŜ ǘƻ ǇǊŜǎǎ hY ƛƴ ƻǊŘŜǊ ǘƻ ǎƛƎƴ. 
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Invitee will see this popup while signing. Press ok in order to sign  

   

 

Pop-Up Type  
 

You can ŎƻƴŦƛƎǳǊŜ Ƙƻǿ ǘƘŜ ΨǊŜŀǎƻƴ ŦƻǊ ǎƛƎƴƛƴƎΩ ǇƻǇ-up is displayed. You can select what text will be 

shown, select from option A or option B.  
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Signature Capture  

Signature capturing method setup  

 

Secured Signing supports several options to capture your graphical signatures in desktop 

and mobile, you can choose from the following options:  

¶ Font ï Signerôs names in predefine handwritten font 

¶ PC Mouse ï Draw Signatures with the mouse. 

¶ Upload images ï Upload graphical signatures images  

¶ FAX ï Print the Fax form, signed, and Fax it to Secured Signing system, signature 

images will extract form the fax form and attached to Signerôs profile. 

¶ Mobile ePad ï Extend desktop signatures capturing with your mobile phone, use the 

smart phone as an ePad.   

 

 

 

 

For desktop signature capturing, you can decide what type of capturing options are available 

to you and your invitees. Tick the relevant capturing method and save your selection.  

When capturing signature on mobile, the default is to draw on the glass, it will appear for 

invitee to draw signature with his finger.  

However, some account owners prefer a predefined font capture option, select as shown in 

the image above.  

Mobile users can also click on My Signatures, from the left-hand menu. When they select 

this, they will view the same capture options as available to desktop users.  
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Mobile ePad  
 

If you prefer to use a desktop but you want to draw your signature with your finger, same as 

a wet signature you can with our Mobile ePad capability.  Use Mobile ePad to draw your 

signature on your mobile phone, and it will add these images to your Secured Signing 

process activated from a desktop.  

How to use Mobile ePad?     

Prese Start, based on the account setup the link can be sent by SMS, or user enter the link 

in the mobileôs phone browser.   

 

 

Enter your Mobile Number. Note: ensure you select the right country code  

 

With SMS:  

With a link:  

Entre the link in the mobileôs phone browser.   
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In both options you will be asked to entre a code to initiate the mobile ePad functionality.  

Follow the instructions as prompted.  

 

Choose if you want to Save your signature image or not?  
 

The Signer has the freedom to choose from: 

¶ Sign without saving their graphical signature images, next time they sign, will be 

required to capture signature image again.   

¶ Save and Sign, means the graphical signature image will be saved in Secured 

Signing. You wonôt need to capture your signature again. Of course, you can delete 

your signature at any time by click My Signature -> delete signature.  
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Admin User  
For Secured Signing Business plan, the admin user can add more users to the account 

themselves. For Enterprise Accounts, you can manage accounts and users at the Admin 

Portal.   

 

My Users ï Users  
 

Admin user is able to view and monitor the documents of all users within the account.  

 

 

Account ós Admin User can add more users based on the account plan, you can have more 

than one Admin User per account.  
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My Users ï Invitees  
 

This screen allows you to monitor all invitees for all users within your account. You can also 

to view document log for each inviteesô documents.  

 

 

My Users ï Witness  
 

View all users Witness process. 

 

 

My Document ï Active Documents  
 

Admin user can monitor the signing process for all users within the account. This includes all 

active documents, documents In Progress and Signed documents folders.   
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 Actions available are:  

¶ View the current active document     

¶ View document log 

¶ Verify signature 

¶ Document Status  

o Send Manual reminder 

o Update invitee details 

o Extend Signing due date    

¶ Delete document  

     

My Reports  
Admin user can run reports about all users within the account.  

Standard user reports are for the documents and activities that belong to that user only.  

Overview ï Dashboard 
  

Global view in terms of: 

¶ Total Documents 

¶ Total document signed  

¶ Total SMS sent  

¶ Total Users in the account (available for admin user only) 

¶ Completion rate and success rate of signed document  

¶ Document Status, number of documents sent, number of documents signed, 

completed, and number of pending documents incomplete. 

¶ Document volume in last 12 month. 

¶ Completion time in last 12-month, time to complete signing process   
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Current Activities  
Snapshot of current number of documents in each signing stage, inbox, in progress and 

signed tabs  

 

Activities report 
Filter this report by date to get a quick summary of the number of documents in each signing 

process, uploaded, form filler, form direct, deleted, in progress and signed.

 

Reports  

Run reports per user or for all users (available to admin user only), export to Excel or PDF.  
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Reports available are: 
¶ Users report  

¶ Invitee report 

¶ Document report  

¶ Activities report 

¶ Expired Documents report  

¶ Witness report  

¶ SMS report  

 

Detailed document report  
Use this new report to get full information on all activity within your Account. You can filter this 

report by document status. Weôve also added a new column for decline by and decline reason.

 

 

Revoked Users Report  
 

As an admin user youôre able to generate and view reports for revoked users from your 

account, this means you can always be on top of past actions related to these users. 

An account can have multiple users, however on deletion of all additional users an account 

will still be active, with at least one admin user. 

The following reports are available for revoked users 
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You can generate reports for all revoked users, or specific ones by choosing them from the 

drop-down menu.  

  

We Sign Form Fields  
You can now add Form Fields in the We Sign document preparation process. As the 

document owner you will be able to add the required form fields during the preparation 

process. The invitee/signer will be asked to fill in the fields before signing the document.
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Recognises Formô Fields in PDF Editable document  
 

Now you can upload an editable PDF document in the We Sign and Form Filler functions. 

Secured Signing system will automatically recognise these fields and present them to be 

completed.  

You can adjust fieldôs position and add more fields if required.    

First upload the document, then and select if you want to keep the form fields or not. 

 

 

Then adjust and or add more fields to the document. Then enter the inviteeôs signature block 

and press next 

 

 

 

 

Secured Signing recognises the following form fields types:  

¶ Text box 

¶ Multi line filed  

¶ Check Box 

¶ Radio Buttons 
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¶ Drop down fields with the values 

¶ Date 

Form Fields Validation Rules  
 

Add Form fields with business rules validation.  

¶ Required or optional fields to be filled-in by invitee  

¶ Read only ï invitee canôt edit this filed, fill-in by document owner.   

 

There are more validations rules. Data fill-in must match the rule.    

¶ Email address 

¶ Website address 

¶ Numeric only filed  

¶ Characters only field   

¶ NZ Bank account format  

¶ NZ IRD Number  

¶ AUS TFN ï Tax Declaration Number  

¶ AUS ABN  

¶ Credit Card number  

¶ Credit Card Expiry Date  

¶ NZ ZIP Code (Postal Code) 

¶ AUS ZIP Code  

¶ UK ZIP Code 

¶ NZ Phone Number 

¶ AUS Phone Number  

¶ Phone Number  

In case the field is mandatory invitee must enter the right data to pass the validation before 

the invitee is able to sign. Also, the field label set as rule validation, you can edit the label 
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Invitee Name in the Grid  

 

Following customer feedback, we have now added invitee name and email column in IN 

PROGRESS and SIGNED tabs.  

 

We Sign  
 

Recognition of PDF Form Fields  
 

We Sign process able to recognize form filed in PDF files, allow you to use them you can keep them 

or remove form the document to be signed.  
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By default, this option is available  

In case you set it to On , disable this function the question popup above will be gone and form fields 

will be flattened to the document without option for signer to enter anything in the form fields.  

 

 

 

Save draft 
 

To save a draft and continue tagging the document later use the Save Draft button in WeSign. Every 

5 minutes a draft will also auto save. 

 

 

Once a draft has been saved it will appear in Inbox and in Progress tabs. 
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1. Load We Sign Draft - To access and continue tagging the document and send 

2. Remove Document draft - Remove all fields and signatures and start  again. 

 

Add Document 
 

You can add a docuemtn to a package during the set up in WeSign, using the Select Documents 

panel on the left.  

The document can be added from your desktop, inbox, Signed folder, or the template list. 

 

 

To do this, select the document from the dropdown menus below click Update Package. 

 

Replace Document 
 

If you start the WeSign need to replace the document with another file without losing  all the form 

fields and signature positions on the document. To do this select the Replace Document button if the 

page size or number changes between the documents you may need to do rearrange some form 

fields and signature positions.  
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Documents order in Package 
 

To change document order in signing process, use the up or down arrows in the Document List. The 

top document will be first in the signing process. 

 

Needs to View Field (New) 
A sender can choose to assign an Invitee a Needs-to-View field for documents that is 

required to be viewed but not signed. 

 

Setting to Enable 
My Account -> My Settings 
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Adding a Needs to View field 
With the setting enabled, Add Invitee Signature button will now display as the following: 

 

A Needs to View field acts the same way as a Signature field 

   

Needs to View has the following rules: 

¶ An Invitee cannot both be a Needs to View and a Signer for the same document. 

 

¶ Converting a Signature field to a Needs to View field will remove all existing Signature 

Fields in that document 
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¶ Only one Needs to View field is required per document per Invitee 

 

Viewing a Document 
A Viewer will get an invitation to View the document 

 

Once the chosen Authentication is done, the invitee will view the document. 

 

 

Once finished viewing, the user can select the Continue button at the bottom of the page to 

proceed. 
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